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Get an “MNA Labor School” Jacket when you complete any two Labor School Tracks.
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REGION FOUR

Role of the Floor Week 1 - Monday, March 23, 2015

Representative, Role of the Floor Rep., Identifying Grievances vs. Complaints,

. Grievance Procedure and Time Lines
Grievances

& Arbitration. Week 2 — Monday, April 6, 2015

Investigation and the Right to Information, Discipline and Just
Cause, Past Practice

Week 3 — Monday, April 27, 2015

Writing Grievances, Preparing the Case, Weingarten Rights,
Organizing around Grievances

Week 4 — Monday, May 4, 2015
Presenting & Settling Grievances, Arbitration, Unfair Labor Practices

All classes will run from 5:30 - 7:30 p.m. with a light meal provided.

All classes are held at the Region 4 Office, 50 Salem Street, Bldg. A,
Lynnfield, MA 01940.

Please register by calling Peggy O’Malley, Region 4 Office Manager at
781-584-8012 or region4@mnarn.org.
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